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Bl NANG LUC VA HE SINH THAI VNPT MONEY fz

DIEM/KENH/CTV/DAI LY

> 120 nghin diém > 50,000 CBCNV/ CTV
® Sb hoa thu cwde toan bo dich vu VNPT
® Thu hd dich vu thiét yéu
@ Phat trién Khach hang
® Tich hop Ién cac SPDV clia VNPT

KET NOI DIEM THANH TOAN

@ Cacdich vy Thiét yéu: Dién, Nuoc, Gido  Nwée: >90 don vi
duc, Y té, Vién thong, Truyén hinh Gido duc: >3500 truon

Dién: 63 tinh

@& Cac dich vu Giai tri, Du lich, Bao hiém, Giao théng (Vé tau, xe,
may bay) , Mua sdm (vnshop), Ban vé Vielott,...
® Thanh toan QR tai cac clra hang > 500,000 diém

KHACH HANG CA NHAN

3 triéu KH
® Dinhdanhtw ddong @ Thanh toan/Nhac no tw déng
® Liénkét/Nap/RutVi @ QR tién loi
@ Thanh toan dich vu

KET NOI NGAN HANG

@ Lién két trye tiép cho phép Nap/Rut Vi
@ Lién két thé tat ca NH Nai dia cho phép Nap Vi
@ Thanh toan qua ATM noi dia

® Thanh toan qua Thé quéc té

CONG NGHE
)

V) Dinh danh ty ddng (eKYC) bang Al ® Log Tracking — Phan tich hanh vi Khach hang

@ BI - phan tich sé liéu chuyén sau



MOBILE MONEY — VNPT MONEY

’

pm—————

____________________________________________________________________________________________________________________________

Chirng minh nhéan dan/ Can cudéc
cong dan/ Ho chiéu tring théng
tin dang ky thué bao VinaPhone

M6i ngwdi chi dwoc mé
1 Tai khoan di dong
VNPT Money

Thué bao di ddng
VinaPhone kich hoat va
str dung trén 3 thang

VNPT
Gi&i thiéu vé VNPT Money Pang ky sir dung VNPT Money
- La mét loai tién di ddng gan véi cac tai khoan di dong
cla cac thué bao VinaPhone. V&i VNPT Money, moi
~ e | thué bao VinaPhone c6 thé thwc hién cac giao dich
: ‘ _J chuyén tién, thanh toan ngay trén dién thoai di dong
ma khéng can tai khoan ngan hang va két ndi
g wifi/3G/4G.
Diéu kién ding ky

Cach 1: bang ky qua USSD
Céch 2: Bang ky qua SMS

Cach 3: bang ky qua rng dung VNPT
Money

Céach 4: Bang ky tai cac quay giao dich
VNPT trén toan qubc



I VOBILE MONEY 0

VNPT

i Cach nap, rut tién i

____________________________________________________________________________________

Cac dich vu cé thé thanh toan v&i
Mobile Money

CUN R ——

’
N

[

| 4

|
Nap/Rut tién tai hé théng diém Nap/Rut tién thdng Nap tién tir tai khodn ngan
giao dich, dai ly Gy quyén cla qua Vi dién tlr trén hang/thé ndi dia cua cac
VNPT, nhan vién VNPT trén tng dung VNPT ngan hang tai Viét Nam
toan quéc Money
Han mwre st dung Nap thé dién thoai Thanh Thanh toan trwc tiép tai
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" toan héa don cwdc vién hon 500.000 diém giao
théng VNPT, dién, nwéc, dich hé tro VNPT Money
TS iao dich . ’ - o hoc phi; mua vé tau xe, R va VNPAY-QR
el SILCOEE + | Thanhtoan < 10 TRIEUDONG 10C phi, Mua ve tau xe Q Q
rut tién /khach hang/thang bao hiém... va hang tram

dich vu khac



I THE MANH CUA VNPT KHI TRIEN KHAI MOBILE MONEY

VNPT

Mang lwéi diém kinh doanh 1&n, réng khap
ca nuwde: gan 200 nghin diém cung cap

dich vu:
> 1.074 cra hang VNPT
> 14.540 didm Gy quyén |
»  >100.000 diém ban I&
> 50.000 CBCNV VNPT

/ P 34 triéu khach hang dé san sang cho
N trién khai Mobile Money

VNPT

P Thanh toan, chuyén tién khéng can co tai S0 lwong

khoan ngan hang;

thué bao

® Thanh toan, chuyén tién qua dién thoai
di ddng khong can két ndi wifi/3G/4G;

Nap, rat chuyén mat tién tai tat ca cac diém
giao dich cua VinaPhone va hang tram nghin
diém cung cap dich vu trén toan quéc 6



HUONG DAN SU DUNG VNPT MONEY




VNPT
&

NAP, RUT, THANH TOAN
VA CHUYEN TIEN TOAN QUOC
CHI VvOI SIM VINAPHONE

____________________________________

Pang ky ngay bang cach
soan DK gtri 9191

____________________________________

www.vnptmoney.vn Hotline:18001091 (#3) San phim clia ’z VNPT



I HUONG DAN DANG KY SU’ DUNG VNPT MONEY

...............................................................................................

______________________________________________________

Tw man hinh quay sb, nguoi
dung thao tac nhap *9191# va
bam goi. Hé thdng hién thj cac
lwa chon, khach hang nhap 1 dé
dang ky, sau d6 bAm Gui. Hé
thdng sé hién thj két qua dang

ky, néu dang ky thanh coéng sé cé
nhan vién VinaPhone lién hé dé
hwéng dan kich hoat tai khoan.

....................................................

_________________________________________

1-Oarvg by

Dang ky thanh cong TAI KHOAN MOSILE
MONEY. Nhan vien cua VinaPhone s lien
ho vol Quy Whach som nhat qua %o dien
thoal CESS00109) de huong dan kich
hoat tai knoan

*-Quay lal

...........................................

Ve ——

Ngwdi dung soan tin DK gtvi 9191. Hé théng sé tra vé tin nhan két
qua dang ky, néu dang ky thanh céng sé& cé nhan vién VinaPhone

lién hé d& hwéng dan kich hoat tai khoan.

Dang ky thanh cong TAl KHOAN MOBILE
MONEY. Nhan vien cus VinaPhone se lien he
voi Quy khach som nhat qus so dien thoai
DABB00103] de huong dan kich hoat tai khoan

...............................................................................................

______________________________________________________________________________________________

3.1 Tai rtng dung VNPT Money

Cach 1: Tim kiém va tai i'ng dung VNPT Money
trén Google Play hoac App Store.

/. Tai Ve trén /
@& App Store y Google Play

Céach 2: M& chirc ndng chup anh (déi v&i 10S) va
phan mém doc ma QR Code (dbi v&i Android) trong
dién thoai va Quét ma QR Code sau dé truy cap
vao link tai &rng dung:

Ve

VNPT




I HUONG DAN DANG KY SU’ DUNG VNPT MONEY

3.2 bang ky trng dung VNPT Money

DPé dang ky tai khoan VNPT Money ngudi dung can cung cap sb dién thoai va xac thuc sb dién thoai bang cach nhap ma xac thuec:

g all = -

4 Nhip 6 Dién Thosl

091+ %4+ %12

Kt et i 1, bean 8 diing ¥ vl B khedn B Dibu kifn o
WNET Pay

! 2 3
Nhap so dién thoai 4 EL g
. 2 e
+Ha 0 a
> Bwéce 1: > Bwéce 2:
M¢& (rng dung VNPT Nhap SPT
Money

941

835169

Krgnhdp m

will -

Nhap M3 OTP

nd OTF vira dugo gil dtin 56 ki thol 9

1 2 3
4 5 5
ani FLIY LL]
s 8 e
] &
> Bwéce 3:

Nhap ma xac thuwc OTP

< Nhiip Théng Tin G4 Nhin

va i iy b e b

NGUYEN VAN MINH

qgw e r t vy u i op

a s d f gh | k|

& z x ¢ v bnm @

123 @ diiu cach Tiép

@ ¢

> Bwée 4:

Dién théng tin ca nhan

< Tao Mit Khiu

[ -]

> Bwée 5:

VNPT

Thiét 1ap mat khau dé
dang ky va dang nhap

vao rng dung

10



Jll HUGNG DAN DANG KY SU’ DUNG VNPT MONEY 0

VNPT
3.3 Bang nhap trng dung VNPT Money
DPé dang nhap nguwdi dung cé thé st dung
bang mat khau, van tay hoac nhan dang < ’ @ i
- Nhap mét khau
khudén mat tuy theo sw ho tro cla tirng loai e ’
dién thoai. CAu hinh viéc truy cap bang van . !
tay, nhan dang khuén mat & menu Cai dat l
trong muc "Ca nhan”. | >
O Qs
20000
- e e
R =
e JLE i s s S
- .8 .
Nhap s dién thoai
0 &
> Bwéce 1: > Bwéce 2: > Bwérc 3:
Vao ng dung VNPT Nhap mat khau P&ng nhap hoan tat

Money, chon Nhap sb
dién thoai

11



I HUONG DAN DANG KY SU’ DUNG VNPT MONEY

3.4 Pang ky tai khoan Mobile Money

0 Chao PHUNG ANH

Ding ky ta khoan dé nap tién
va thanh todn véi VNPT Pay -
Mobile Money

Diéng ky ngay >

Hod don vién
dign thosi
@ phaiti thong
O~ Qe
Dich vy khic Xem tét cd

Soeoo

Trangthé  Nhgntién Dt xe taxi Hocphi I
tin dung Kibu gl MyTV VnEdu
Danh riéng cho ban

Nady Vang thu 6
HoAN. 30%

0\
N NAP DIEN THOMI
Y s 3

> Bwée 1:
Tai trang chu &ng
dung, chon “Pang ky
ngay”

Diing ky tai khoan ‘ X

O ]

yA
- ~ .
A [ 9o
/ 2 8 r DS e
& A O 8

Tai khodn Mobile Money 14 gi?

Xin chao, Hoang Anh!

LaT cis thué bao V

Dé bt dau stf dung tai khoan Mobile Money, ban
. can xac thyfc thdng tin tai khoan nham:

= Nang cao dj bao mat cla tai khoan
« Tan huting cac Ju dai dgc quyén danh cho thue

@ bao chinh chi cua nha mang VinaPhone

Mobile Money ViVNPT Pay

vi dién ty

TK thanhtodn cia

sim VinaPhone cls VNP’

Dang ky Mobile Money

Ban c6 ma gidi thidu?

> Bwérc 3:
Chon “Xac Thwc Ngay”

> Bwérc 2:
Tai man hinh gi&i thiéu
cac loai tai khoan chon
Tai khoan Mobile Money
va bam chon “Dang ky
Mobile Money”

VNPT

X

Lya chon gidy t&
Ban vuilong kra chon loai gidly to tuy than phi hop dé xéc
thye théng tin

Chiing minh nhan dan o .

]

TR

L J

Chuyp 2 mat titoe va sau cua CMND
3 hoan thanh xac thy

Chup gidy t&

> Bwoce 4: > Bwéce 5:

Chon loai gidy to tuy Hwéng dan chup anh

than mudn st dung gidy t& mat trudc

12



4. Dang ky Mobile Money

Huéng dan chup anh CMND

> Bwoc 6: > Bwée T:

Hwdng dan chup anh Hwdng dan chup anh

gidy t& mét sau chan dung

Il HUONG DAN DANG KY SU’ DUNG MOBILE MONEY

a4 il T -
4 Xéde nhin théng tin

THONG TIN GIAY T

coco

THONG TIN CA NHAN

Crin s m

> Bwoce 8:

Kiém tra lai thdng tin va

bam “Xac nhan”

a1 ol T -

B

Xac thuc thdng tin thanh cong ’

Hé théng dang tao thi khodn kicbile Money cha
s, 0 trinh ndy oo thd mi vl phit

> Bwéc 9:
Sau khi két qua xac thuc
thanh cbng, ch® 2-3
giay dé hé théng tao tai
khoan Mobile Money

VNPT

a1 il T -

Tao tal khodn Mobile Monay thanh cling

Hé théng dang tao 1 khodn Mobile Money cha
b, G #rirh nay od tha mak wai phat

Map tién wa tréi nghiém ngay

> Bwéce 10:

Tao TK MM thanh céng.
Bam “Nap tién va trai
nghiém ngay” dé chon

phuwong thirc nap tién
13



Jll TRUY VAN SO DU’ MOBILE MONEY fﬁ

VNPT

(R
Q)
(2)
=
-
-]
=
Q
(2]
o
c
e
c
Q
c
1)
»
O

Tw man hinh quay sb, nguoi dung thao tac bam *9191# va bam goi. Hé théng hién thj cac lwa chon, khach hang bdm 4 dé Truy van sbé dw, sau d6
bam Gri. Ngwoi dung nhap mat khau tai khodn dé xac nhan, sau dé sé nhan dwoc théng bao két qua.

Thanh toan va chuyen tien. Vui long
chon:
1-Chuyen tien MM - MM Nhap mat khau Tai Khoan Mobile So du Tai Khoan Mobile Money cua ban

2-Nap tien dien thoai Money. Bam 00 ve menu la 256,047 VND. Bam 00 ve menu
3-Thanh toan hoa don . —
4-Truy van so du *-Quay lai
5-Rut tien mat
6-Cai dat

*-Quay lai

14




Jll TRUY VAN SO DU’ MOBILE MONEY

VNPT

pm—————

Céach 2: Tra ctru trén trng dung VNPT Money

Nguwdi dung cé thé kiém tra tai khodn Mobile Money ciia minh bang cach truy cap Ca nhan > Théng tin tai khoan sé thdy Mobile Money dwoc
hién thj v&i sb dw twong rng

09:07 7

< App Store

09:08

< App Store

e Chao Chu Phuong Thong Tin Tai Khoan

O Mobile Money QO ViVNPT Pay

. S6du:256.047d

Chu Nhu Phuong ‘ ‘
VNPT Pa I 3 J'  Taikhoan dang hoat dong
ay B Mobile Money & 0889 858789 > 4
[XYYYY) XTYY Y]
osa
= 0 Y A
o3
o @ Si%d Théng Tin Tai Khoan
Nap tién Rit tién Chuyén tién QRclatdl Voucher: Trg gidp T;TE;;" Qr, Hb trg chuyén tién mién phi, 24/7
*" Han muc Ién t6i 10 triéu/ngay
Cira hang cua toi 5 e e
Hod don vién n Ho trg rat Euen»ve tai f(‘hoérf ngan hang
Nap dién thoai théng Han mtic [én tdi 10 triéu/rit
Phudng Hong
521dudng truong chinh, tp Thanh toan dich vu va chuyén tién
N. inh, Thé hat, Tha... Han mttc 10 triéu/than
o Tién nuéc o Tién dién amBintitieng Nhat:tha 9

Xem ctrahang >
Uu tién nhan uu dai khéng gidi han
Hang ngan qua tang tir VNPT va déi tac

s Tiénich -
0 e ° 9 ) 0 Xem chitiét han muc tai day

ap 0D

Dich vu khac Xem tat ca

Hocphi  Trangthé Khéahoc  Vaytisu  Géicuse b =] Théng tin tai khoan
VnEdu tindung online dung DUV }
5 O TRU = SR,
Danh riéng cho ban ""or"a'" & it Nganhang lien két

[EP  heodsihoa don

Trang chi Uuda Quétma QR Lich sir 15

ASD . ¢

Quét ma QR Lich sur

Canhan



I NAP - RUT - CHUYEN TIEN BANG MOBILE MONEY

VNPT
1. Nap tién
/_ \ /—Ml .._\ / 041 "_\

4 K rivhn thanh bedn Crasa

l ‘ ‘ Hap tn b ‘ upm?mcw
MR P 10.000d
Théng tin nap tifin
L L

! \ \ =1 |

Dich vy kb
I T g isgHsigs

etk  Sdchimad  Hocph  Dfmtol
P Chon ipudn b ko R o
WrwPtone () wv w R o o
Khodn W S i
Dénh riing cho ban g Tiidn Vo T
b ‘9 - ’ G
WiN
s ’ Gl oo A orioig wio o -
thieg
.
ol Mo 50.000d
O A — ] g PwinNsingaodn . .
Rt C - i - |}
\ .

\""'S“/Q_J\—/\—/\ R b

> Bwéc 1: > Bwérc 2: > Bwéc 3: > Bwérc 4: > Bwérc 5: > Buwéc 6:
Vao trang chu Chon ngubn tién Chon phuong thirc Nhap s6 tién can Tai man xac nhan Nap tién thanh coéng.
VNPT Money chon duwoc nap la nap tién, chon “Nap Nap va chon nguén théng tin nap tién,
“Nap tién” “Mobile Money” online” tién, sau do chon bam “Nap tién”
“Nap tién”

16



I NAP - RUT - CHUYEN TIEN BANG MOBILE MONEY

2. Rat tién

VNPT

Nguwdi dung cé thé rat tién tr Tai khodn Mobile Money vé tai khoan Vi VNPT Pay hodc rut tién mét tai cac diém giao dich cia VNPT trén toan quéc.

p

) 55duMcoin Maney: 200.000d

56 fiEn &3 nan

od

’ Phargng thic nhin tién

‘ Hoé domvién

ABBank '
Hi h i
o Tién st Tin die = TheATM riidlia i g chuin tién
Dichvy khée Xar bk % Rotvé ngin hangkhic >
Vietkor  Baoriimed  HocpN  Dlteeted  Golcude Chon phuang Thoe: knae
VinaPhore VialD MY

. :
Q >
A J \ R
> Bwée 1: > Bwére 2: > Bwée 3: > Bwée 4:
Vao trang chu Chon ngubdn tién Chon phuong thirc Nhap sb tién can
VNPT Money chon dwoc rat 1a rat tién, chon “Rat Rut va Phuwong
“Rat tién” “Mobile Money” online” thtrc nhan tién chon

“Rut tién”

< Chuyén Tién Dén Tai Khodn 0 Chin 5&
’ sl @ S Thay 05 Riit Tién Thish Géng
10.000d
56 Tai Khodn
’ 3
oo ’
56 Tién Mubn Chuyén -
— Pgdr hinvg e BIDV
- |
——— —
> Bwéce 5: > Bwérc 6:
Nhap théng tin tai Rt tién thanh coéng

khoadn/ thé can rut
tién vé, sau dé chon
“Chuyén tién”

17



I NAP - RUT - CHUYEN TIEN BANG MOBILE MONEY fz

3. Chuyén tién

VNPT

’

Cach 1: Chuyén tién qua USSD

pm——————

Nguwoi dung co thé chuyén tién tlr Tai khodn Mobile Money dén Tai khoan Mobile Money khac trong cung mang VinaPhone.

Tw man hinh quay sb, nguoi dung thao tac bam *9191# va bam goi. Hé théng hién thj cac lwa chon, khach hang bAm 1 dé& chon Chuyén tién, sau
dé bam Guri. Hé thdng yéu cau ngwdi dung nhap thoéng tin s dién thoai ngwdi nhan, sé tién mudn chuyén, mat khau tai khoan, OTP xac thwc. Sau

doé hé théng thdng bao két qua chuyén tién

1 Orayen ten MM -~ MM
2. Nap tien dien thaoal

5. Thanh toan hos con
A, Truy van =o o

% Coldm

“Chaay 1o

Huy aul

San wul long nhap o gien San da chuyen 100000 VND
thoal cua nguos nhan. 00 thanh cong cho 50 dien thoal
menu Q925 4coce. Thang tin o du
duoc bao qua SMS 00 mery
~Quay 1ol -
-y Inl
Hiy cul Huy can

18



I NAP - RUT - CHUYEN TIEN BANG MOBILE MONEY fz

VNPT
’ . 3
t Cach 2: Chuyen tién trén irng dung VNPT Money
Nguwdi dung cé thé chuyén tién tir Tai khoan Mobile Money dén Tai khodn Mobile Money khéac trong cung mang VinaPhone, dén tai khoan Vi
VNPT Pay khac hodc dén tai khoan/thé ngan hang.
* Chuyén tién t&i sé dién thoai —
; L wssiimEmir - / | - ; e -\‘ ” < Chuyén Tien Dén 56 Dién Thosl
Ua Thich | mm;m :l “ o g ) ,\)
gNP'Ime Do e hang + ™ ‘: ‘ Q '-) ’V) ‘ Tt G
o Tamite o Ténatn ’ Eﬁ‘;:“. @ ’ .) ’ Chon 1 Khodn g 1fen cia 80 0én thogi
ﬁ 0 . @ . i Chon thi khon nhin tn cia =3 dién thosi @ :::::.:wu "
e D v @ woeiows .
2 L& Trung Kign Mobile Money >
@ A0 Nnd Minh O fm— 4 s:’,;.qm,m.Apn,,.w..:” >
- BiDV
) R
I Jrsisied | \
-\\\- /f' N
Bwoc 1: >  Bwéc 2: > Bwéce 3: > Bwéc 3.1: >  Bwéc 3.2:
Tw Trang chu (ng dung Lwa chon loai tai khodn  Nhap sé dién thoai can Néu chuyén toi Tai Khodn Mobile  Néu chuyén toi tai khoan Vi
VNPT Money, chon nhan tien ben VNPT chuyén, chon sb dién Money clia ngwdi nhan, chon VNPT Pay cla ngwdi nhan, chon
“Chuyen tién” Money thoai can chuyén & ngudn nhan la “Mobile Money” ngudn nhan la “Vi VNPT Pay”

trong danh ba 19



I NAP - RUT - CHUYEN TIEN BANG MOBILE MONEY

VNPT

( . o= ) (o = (. ) - =)

< Chiuyén Tién Dén SOT ¢ X#cNninChuyén Tién < Nngp M3 OTP < Wik Quk Giso Dich
— - Nmsﬂm Wl ke il ol TP winm curgpe i chin sl e Yo
Diéin Ié{i’e - o
VT ey @ ViVNPT ;
. VIVNPT Pay — J— Toing a0 50.000 d
S0 Tién Mudn Chuyiin Thés gian s e .
Théng Tin Glae Djch Tén nguris nbdn —— -
50.000 d
&5 dign thag .
Tai khadn nhdn Tadhodorepceeors f 00w W U IJQ' “II -
Ll Nhdn Tén ngunid nhdn g — -
Mguin tign Maobile Maney
5 i hasai i R
FR————— B8 1i8n chuyEn 50,000 d
54 1in chuyén SO0.000 4
© N dung ke 100 by W 47/100) R Gin I3 OTP (106] P gigacs i M ahi
’ Phi gino dich i phi ’ ’
M durg [ rfan Nguyen Van Minh chuyen en
Nigi chung giag dich Hguran Van Minh chisyen tign

o e oEF
Chon Mg Tien
4 5 &
. JEL LLLJ
Wi VNPT Pay
@ Tai khodn Vi dign b * 7 8 9
rors TuY WEYE

[ - CE=="N -
——— . J/ O —)
> Bwére 4: > Bwérc 5: > Bwérc 6: > Bwérce 7:

Nhap sb tién va noi Nhan Thay Déi dé& chon Nhap ma OTP, sau d6 Chuyén tién thanh cong
dung chuyén, nhan ngudn tién “Mobile Money” nhan “Xac Nhan OTP”

“Tiép Tuc”

20



I NAP - RUT - CHUYEN TIEN BANG MOBILE MONEY

* Chuyén tién t&i tai khoan/thé ngan hang

> Bwée 1:
Tw Trang chu rng
dung VNPT Money,
chon “Chuyén tién”

I'.\\_ _-.-f/.

Chuyén tidn

QL Hnge tin hodo s dkin ol

Fauintiin

e]o]

B2 @
e

TSR ha

Neguisi i g iy Bamn 1 e

-
[ ek ) VPTMoney  ghnhang

2 L Teung Kidn

AW N3 i

e WGUYEN THIHLUYEN
Wiaicombark <+ 6008

> Bwéce 2:

Lwa chon loai tai
khodn nhan tién
DPén ngan hang

TECHCOMBA .
< @ [P E
o
- o
T
54 i chnchutin
50.000d

- --anmvuwm; (-] ’

> Bwéce 3:
Nhép théng tin
nguwoi nhan, sb tién
va ndi dung chuyén,
nhan “Tiép Tuc”

-
¢ Xae Nain Chuydn Tién
Ngutn Tién
@ Vi VNPT Pay
Thong Tn Giao Ojeh
Chon Ngudn Tién
@ VIVNPT Pay $
Tou khodn W @n tir
O Mobile Money >
T4 khodin Mokl Money

> Bwéc 4:
Nhan Thay Dbi dé

chon ngudn tién
“Mobile Money”

eai il T -

835158

1 2 3
4 3 8
7 B a
1] L]
N — J/

> Bwérc 5:
Nhap ma OTP, sau
d6 nhan “Xac Nhan
oTP”

VNPT

"‘ 241 -

< Két Qué Glso Dich
0 55 14 50.000 d

\ 0 Chuyén Tién Thinh Cong

Martiee Bark

| Ak voves 2552

Vi VNPT Pay

a0 Nguyen Van Mirh chuyen ben

‘
.'\ y 4

> Bwoc 6:

Chuyén tién thanh cong

21



Il THANH TOAN DICH VU BANG MOBILE MONEY

_______________________________________________________________________________________________

>

Nguwdi dung cé thé thanh toan céac dich vu qua 2 phwong thirc:

Phwong thirc nay hién ho tror dich vu nap tién dién thoai va thanh toan héa don cuwéc vién thong/dién thoai tra sau cua VNPT.

* Nap tién dién thoai bang Mobile Money

1 Cruyen tien MM - hisd
2. Rap tien dien thaoal
3. Thanh toan hoa don
4, Truy van so du

S Coida

“Quay ial

Hay Gul

Bwéc 1:

Tw man hinh quay sb,

nguwdi dung thao tac
bam *9191# va bam

goi. Hé théng hién thi
cac lya chon, KH bam
2 dé Nap tién dién thoai

Nnap 50 thue bao nap.
Bam I neu Nap cho 20 cup
10l 09ZS400x|

~Quay Ial

Huy cal

> Bwéoe 2:

Nhap sb thué bao
can nap (néu nap
cho chinh minh
thi bdm 1), sau
dé bam Guri

_______________________________________________________________________________________________

Chon menh gla
110 000

2- 20 000d
3-30000d

4- 50 000d

Q- Xem thom
00- MENU

“Quay lal

Huy <l

> Bwée 3:

Chon ménh gia can
nap (lwu y nhap ma
sb cla Iya chon,
khéng nhap ménh
gia), sau d6 bam
Guwi

Menn 9 10.000d chiet
khau 400ct 20 ten phai
thanh toan: 9600 Nhap mat
khau de thanh toan

00 MENU

““Quay lol

Hiy cui

> Bworc 4:

Nguwoi dung kiém
tra thong tin trwéc
khi thanh toan, bam
1 dé xac nhan, sau
dé bam Gui

Qua USSD hoac qua &rng dung VNPT Money

San vul lang nhap X oe
%o nhan giao dich 00
manu

“ Quay I

Huy <

Bwéc 5:

Nhap ma OTP (néu
c6) duoc hién thi
trén tin nhan tra vé,
sau d6 bam Guvi

VNPT

Nap tien dien thoal thanh
cong 5o tlen 10.000d 0l =0
dhien thoal 0912534xexe. 0D
menu

“Quay Ial

My ow

Bwéc 6:
Hé théng thédng bao két
qua thanh toan
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Il THANH TOAN DICH VU BANG MOBILE MONEY

* Thanh toan héa don vién thong VNPT bang Mobile Money

1 Oraayen ten MM - M&Y
2. Nap tien dien thoal

3. Thanh toan hos don
4. Truy van 2o o

5 Coldm

-Quay Io)

Moy cui

> Bwée 1:

Tw man hinh quay sb,
ngwoi dung thao tac
bam *9191#. Hé thdng
hién thi cac Iwa chon,
bam 3 dé thanh toan
héa don vién théng
VNPT.

Yl long chon loal hoa don
T Thanrh toan hea don cuoc
vien thong

2- Thanh toan thue bao tra
=0 VinaEhore

*-Quasy [a)

Huy Cai

> Bwére 2:

Chon loai hoa
don can thanh
toan, sau dé bam
Guwri

Yullong nhap 50 1ra sou can
thanh toan

“Craay 1l

My i

> Bwée 3:

Nhap ma hda don

can thanh toan, sau

dé bam Gwi

Thanh toan ma hoa don
HNIDDODO)o: S0 then
185.000. Nhap mat khau de
thanh toan. 00 Menu
“Quay lal

Huy Cui

> Bwérce 4:

Nguwdi dung kiém
tra thong tin trwédc
khi thanh toan,

nhap mat khau tai

khodn dé xac nhan,

sau do bam G

San wul long nhap Xaoxexx
o xac nhan giao dich 00
menu

~Quay Ial

Huy Cai

> Bwérc 5:
Nhap ma OTP (néu
c6) duoc hién thi
trén tin nhan tra vé,
sau dé bam Guri

0/

VNPT

Thanh toan thanh cong ma
hoa don HNIDROLxx: So
tien 185.000d. 00 meru

~Quay Ial

Huy cai

> Bwérc 6:
Hé théng théng bao két
qua thanh toan
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pm—————

* Thanh toan online

Cach 2: Thanh toan qua trng dung VNPT Money

______________________________________________________________________________________________

b VNPT

P

Phwong thtrc nay hién ho tror tat ca cac dich vu co hién thij trén trng dung, bao gf‘)m: thanh toan hoa don dién, nwéc, hoc phi, cwéc vién théng; mua

vé tau xe, bao hiém, mua sédm tryc tuyén; thanh toan qua hinh thirc Quét Ma QR tai 160.000 diém chap nhan thanh toan va rat nhiéu dich vu khac.

Khach hang lya chon dich vu trén (rng dung va lam theo huéng dan, lwu y lwa chon nguf“)n tién Ia Mobile Money khi xac nhan théng tin thanh toan.

Dichvykhio Kem Vit o

ol NN

Thnothé Nhintdn Diostwi  Goiodc  Hocphi
Wiy Wbl WV s

Dinh riéng cho ban

> Bwée 1:

Chon dich vu can thanh
toan trén man hinh trang
chu hoac trong menu

dich vu

Map d¥n thogl

Cai i tihh néng rnaa thin by dng
€ khiing b T bt o L i ndo L
[ d

> Bwérc 2:
Chon san pham, hoa
don va nhap sb tién can
thanh toan

a1 - [ e e ) . el
{ Xiic Nhjn Thanh Todn < Nhip M3 OTP ‘ Chiasé
MNyusn Tign rmhrgncarq
O Mabile Money - ‘ 100.0004
S0 100N 835159 !
Thimg Tin Giao Djch
’ e ’ Na tidn e thogi
) ' Vinaphone
Khuysin MEi
E2  Chon kbwyén mal i ban » —
1 2 3 400.0004
:}. E. .E- Xom chi tiét
| o Pt 8 g
S S— 96.000 d 0 @ - CS IO | v Tang ona 1
'.\\ __-_'J;’! '-._‘\\..- — - {__.' \ '
> Bwée 3: > Bwéc 4: > Bwéce 5:
Kiém tra théng tin giao dich. Nhap ma OTP Thanh toan thanh céng

Bam “Thay d6i” dé lwa chon

ngudn tién mong mudn, sau dé o
badm “Thanh Toan” dé tiép tuc



Il THANH TOAN DICH VU BANG MOBILE MONEY fz

VNPT

* Thanh toan tai cac diém chap nhan thanh toan

Thanh toan tai 500.000+ diém chap nhan thanh toan VNPay QR, Payoo QR, Vietcombank/HDBank, Dién lwc EVN, xang dau PVOIl va VNPT Money
QR trén toan québc, véi rat nhiéu nganh hang nhu:

THOI TRANG CANIFA“ # <2 ELISE TOKY®LIFE { ADAM
AM THYC (F&B) royaitea(®) EN G ) _Repsun
) /A=
SIEUTHLTAPHOA  BACTOM @ sOIBIEN  [ler@fiuts (G HOMEFARM
~
mipHAm LAMBEP  PAULAscroice  LIDSHINE

DIEN TU, DIEN MAY Eﬂﬂ shopne  HANON  Media?s Mart PHONG VU

GlAO DYC SAUAMES DaVs 7 Lazuns
& ARl IFORNI £03 (
TH THAO' GI ITR FITNESS & YOGA I’ CUUL ‘%}—-;ﬁs" THE CRESCENT CLUB
e b4 O T 3
2 A ,3 )
bu L!CH' VAN TAl VietnamAirlines VINASUN K %Té{f‘? Doue}:pnss
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I ©AU MOI LIEN HE TAI HUYEN/THANH PHO

0/

VNPT

o ST Phu trach cap 2’ Phu trach cap ,1
i Ho tén SO dién thoai Ho tén SO dién thoai
1 [Hai Hau Pham Van Doan 0912138197 Pinh Van Khang 0916167777
2 |Giao Thuy Phan Thé Linh 0919829468 Hoang Xuén Tién 0913296378
3 [Xuan Truong Hoang Van Chuong 0913296357 D6 Xuan Toan 0913022629
4 Truc Ninh Ng6 Thi Hién 0913868283 Nguyén Xuan Huy 0912139339
5 [Nam Truc Nguyén Sy Nghiém 0913606268 Tran Duy Hung 0912138137
6 [Nghia Hung Trinh Xuan Quy 0945020777 Nguyén Vin Tung 0913391589
7 IY Yén Tran Vian Quy 0913899236 Nguyén Puc Hiép 0912208405
8 |Vu Ban Pang Hai Nam 0919134555 Nguyén Tan Tai 0917008886
9 MV Loc Tran Thanh Phuong 0913296359 Vii Van Hoa 0913019089
10 [Thanh Pho Nguyén Duy Long 0913018991 Phan Van Quy 0912997879
Khéach hang . .
11 \hoanh nghiép Hoang Anh Nam 0915605666 Do Hai Long 0913561678

Z0







J VNPT

TRAN TRONG
CAM ON




